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IN THE MATTER OF THE APPLICATION OF
UNS ELECTRIC, INC. FOR THE
ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES
DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF
THE PROPERTIES OF UNS ELECTRIC, INC.
DEVOTED TO ITS OPERATIONS
THROUGHOUT THE STATE OF ARIZONA
AND REQUEST FOR APPROVALOF
RELATED FINANCING.
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UNS ELECTRIC, INC.'S
COMPLIANCE FILING

REGARDING PROCEDURES FOR
OUTAGE NOTIFICATION FOR
LIFE SUPPORT CUSTOMERS

(DECISION NO. 70360)
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UNS Electric, Inc. ("'UNS Electric" or the "Company"), through undersigned counsel and

pursuant to Decision No. 70360 (May 27, 2008), hereby submits its compliance filing regarding

the Company's procedures for notifying customers on life support equipment during an outage.

UNS Electric provides the following information:

Decision No. 70360 directed the Company to file within 90 days of the effective date of the

Decision a statement regarding its procedures for notifying customers on life support during an

outage and suggested changes, if any.

UNS Electric currently identifies "life support" customers through a Customer Assistance

Residential Energy Support Low-Income Medical Life Support Program ("C.A.R.E.S.-M")

available in all service territories served by the Company. The C.A.R.E.S.-M discount is

available to all qualified low-income customers who require the use of life support equipment in

their homes. In order to be eligible for the C.A.R.E.S.»M Program, an electric service customer

27 submits to UNS Electric a Residential Discount Program Application. This Application is
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provided to customers in brochure form, a copy of the brochure is attached hereto as Exhibit A

The amount of the discount is calculated based on monthly usage, with larger percentage discounts

3 available to customers who use less energy

Electric Discounts
Monthly Energy Use

Discount

0 - 600 kph
601 - 1.200 kph
1.201 .. 2.000 kph
over 2.000 kph

30%
20%
10%

UNS Electric currently does not notify life support customers of outages. Instead, UNS Electric

uses its best efforts to reconnect life support customers first in the event of an outage

UNS Electric and the Santa Cruz County Sheriff's Department ("Sheriff's Department")

have discussed notification to life support customers. The Sheriff's Department has indicated that

it would like to be aware of customers with sensitive electric load requirements to use as a cross

reference for safety purposes. The Sheriff's Department has agreed to retain a list of life support

customers' names. However, as of this date, the Sheriff's Department has not assumed the

obligation to contact life support customers

UNS Electric is now in the process of contacting, via telephone, all of the currently

enrolled Santa Cruz County C.A.R.E.S.-M Program participants to inform them that, with their

written permission, UNS Electric will be providing the Sheriff's Department their names

addresses, telephone numbers and their current status as a life support program enrollee. The

telephone contact will be followed by a written request to release information regarding the

customer's status as a C.A.R.E.S.-M Program participant, this written request is attached hereto as

Exhibit B. UNS Electric will not release information to any agency without the prior written

consent of the customer. UNS Electric will also be adding appropriate text to its website

identifying this addition to the C.A.R.E.S.-M Program. Any new C.A.R.E.S.~M Program

participants will be asked for written authorization to release their information to public safety

agencies at the time they apply for the program
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2 RESPECTFULLY SUBMITTED this 25"1 day of August 2008.

3 UNS ELECTRIC, INC.
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i Elle Livengood
UniSource Energy Services
One South Church Avenue
Tucson, Arizona 85702
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Michael W. Patten
ROSHKA DEWULF & PATTEN, PLC.
One Arizona Center
400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Attorneys for UNS Electric, Inc.
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Original and thirteen copies of the foregoing
filed this 25th day of August 2008, with:1 4
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Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Copies of the foregoing
mailed this 25th day of August 2008, to:
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Compliance
Director, Utilities Division
Arizona Corporation Commission
1200West WashingtonStreet
Phoenix, Arizona 85007
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POSTAGE WLL BE PAID BY ADDRESSEE

UNISOURCE ENERGY SERVICES
ATTN: UNS-ELECTRIC CARES
2901 w SHAMRELL BLVD SUITE 110
FLAGSTAFF Az 86001 -9965
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With your permission, UNS Electric will provide Santa Cruz County Sheriffs
Gffice with your name, address and telephone number, and a general statement that you
are a life support customer, no additional information, personal, account, or otherwise
will be provided. As the customer of record, UNS Electric will release your information
only upon your written consent. If you agree, please sign and return this letter in the
enclosed envelope. If you do not consent, no response is necessary

If you have any questions, please feel free to contact Lindy Sheeny, Manger of
Customer Service at (520)745-3343

UNS Electric, Inc. ("UNS Electric") records indicate you or someone at your
residence is currently utilizing life support equipment. The Santa Cruz County Sheriffs
Department requested that UNS Electric identify its customers with sensitive electrical
load requirements to use as a cross-reference for safety purposes

RE:

Dear (customer)

Life Support Equipment

llnisuurceEnemy
SERVICES

P.O. Box 71 1. sc122
Tucson. Arizona 85702-071 I

(877) UES .-. YOU (837-4968)

Exhibit B

UNS Electric. Inc
Customer Service

Sincerely

E] Yes, please share my information with the Santa Cruz County Sheriff's
Department

Printed Name

Signature


